
When you hear Virginia Relay on the phone, you are 
connecting with a person who wants to do business 
with us. Don’t hang up!

Virginia Relay, a public service from the Commonwealth of Virginia, 
connects people who are hard of hearing, deaf, DeafBlind or speech 
disabled with businesses like ours. The conversation is relayed between  
the two parties by a Virginia Relay Communications Assistant. 

Who could be calling through Virginia Relay?

According to statistics, approximately six percent of Virginia’s population 16 years of age 

or older is either deaf or hard of hearing. Nationally, one of every 22 infants has a hearing 

disability and persons 65 years of age or older are eight times more likely to have a hearing 

disability than younger adults.

People with hearing and speech disabilities are part of Virginia’s work-
force.

A nationwide study found that eight million people who are deaf or hard of hearing are 

employed throughout the United States.

Calling Tips

4 When Virginia Relay calls, don’t hang up

The person calling is a deaf, hard-of-hearing, Deafblind or speech-disabled customer 
who is using Virginia Relay to contact us by telephone.

4 Speak directly to the customer, not to the CA

The Communications Assistant (CA) is not a part of the conversation and will not 
acknowledge you if you speak to them. Talk in the first person and pretend the CA is not 
there.

4 The CA will type or sign everything that is heard

To ensure equal access, CAs will type or sign (for VRS users with a videophone or 
computer with video device) everything they hear, including background noise and 
voice intonation. Your words will be typed or signed exactly as you say them. 

4 Speak slowly and clearly

The majority of Relay calls will involve the CA typing out what you are saying, so please 
slow down. It is not necessary to speak loudly. If a CA says “Go ahead” to you, that 
means the user is on a text Relay device, and it’s your turn to respond. In this situation, 
you should say “Go ahead” or “GA” after your thought.

4 Be patient.

Virginia Relay calls take a few minutes longer than regular calls. Keep in mind, your 
time may be valuable, but so are our Relay customers.


